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Chapter Twelve: Tourism

Dubai succeeded in becoming an important tourism destination in
the global tourism map and has become a center of attraction for
businessmen and businesswomen, tourists, shoppers, and has all the
ingredients and facilities which makes it a multifaceted destination
such as good infrastructure and efficient communication, in addition to
excellent services in the hospitality sector with its wide range of hotels
and hotel apartments with different standards to cater for all the needs
of tourists.

Dubai is also renowned for holding periodic shopping festivals and
international exhibitions for different activities. The number of hotels in Dubai
increased from 341 hotel in 2008 to 352 hotels in 2009, or at 3.2% increase
rate with a corresponding increase in the number of rooms and beds.

This data covered the three years 2007,2008 and 2009. The data
source wears from the Department of Tourism and Commerce
Marketing in Dubai, bearing in mind that these data are updated on an
annual periodic basis.

Main results:

The total number of hotels in the Emirate of Dubai was 352 hotels in
2009 with a total number of rooms 43,419 and an average occupancy
rate of 69.8%, while the number of beds was 67,643 and an average bed
occupancy rate of 68.8%.

The total number of guests in Dubai's hotels were 6,105,813 guest in
2009 of which 31.6% European, 29.9 % from Asian and African countries,
11.1% from A.G.C.C. countries (excluding the UAE), 8.2 % Americans,
7.9 % Arabs (excluding the A.G.C.C. countries), 8.8% from United Arab
Emirates, and finally 2.5% from Oceania countries.

The hotel guests stayed in hotels 16,698,406 night in 2009 of which 37.7%
European, 29.3% from Asian and African countries, 9.7% from A.G.C.C
countries (excluding the UAE), 7.2% Americans, 6.8% from United Arab

Emirates, and finally 2.2% from Oceania countries.

Hotel guests at five star hotels were 40.9% of the total guests, followed by
23.3% at four star hotels and 15.4 at three star hotels.

The total number of hotel apartments in 2009 were 188 buliding contanied
18,068 apartment with occupancy rate of 66%. The number of guests at hotel
apartments were 1,447,226 guest in 2009 stayed a total of 6,148,372 nights,
31.8% were Asian and African gustes, 27.4 % European, 12.9 % from A.G.C.C.
(excluding the UAE), 9.1% the from United Arab Emirates, 8% Arab countries
(excluding A.G.C.C. countries), 7.9% Americans, finally 2.5% from Oceania
countries.
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o3 kel | melially @atiadl Dldsd dowd,Jl sl K]
Main Economic Indicators of Hotels and Restaurants | Emirate of Dubai
(2007-2008)

(Value in 000 AED )2 <aJ¥ly dowill) Table (12-01) Jga=
Title 2008 2007 Obedt

Number of Establishments 2,832 2,499 eldsdf sac
Number of Workers 102,572 93,860 ole i) sac
Compensation of Workers 3,974,951 3,408,328 oleidd) wlagges
Output 19,455,650 17,396,453 o]

Intermediate Consumption 8,119,584 7,151,492 Jaugl .:I)Lg.:_\.u;'I
Gross Value Added 11,336,066 10,244,961 ddle>Xl délnll doyall
Source : Dubai Statistics Center - Ecomomic Survey 2009. 2009 dyslaid¥l rell - slasM s 555l

Figure (12-01) S-S
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o2 Bylal | saluaid¥ DLidl e melially Galiadl Jollud dod i Aslaid¥ Sl gl !
Main Economic Indicators of Hotels and Restaurants by Economic Activity | Emirate of Dubai
(2007-2008)

(Value in AED ga,adly douitl)

Table (12-02) Joao>

Jaidlf conas SLGlf conas | et dll conad Joidll conas SRl conal oliagges o s il
Slaggeidl o douddl o docdll o IMgEw¥l o ZLO¥ e ol ARG Mg
aslall PEIN{ Jaswgdf Alalf dewdl I gl
TLEY!
) Average Value Workers Share Workers Share  Output Per  Compensation Intermediate = Year ¢? ¥l b '
Compensation ~ Added Per  of Value Added of Intermediate Worker of Workers/ = Consumption/
Per Worker  Establishment Consumption Value Added  Output Ratio %
Ratio %
Hotels and 43,054 23,813,116 157,623 89,406 247,030 27.26 3619 2007 oSLol GoLill
Other Provision
Aol ,udg5
for short-stay e _
accommodation 46,829 23,866,229 161,682 94,013 255,695 28.91 54.65 2008 202 0y d
28,543 973,980 49,793 60,013 109,809 56.54 41.11 2007
Restaurants and
awolally ‘Q.LLh.U
canteens
30,164 1,009,000 51,910 62,146 114,055 57.02 36.77 2008
36,574 4,100,000 109,152 76,193 185,345 33.27 54.49 2007
Total £ oot
39,133 4,004,000 110,518 79,160 189,678 35.06 41.73 2008

Source : Dubai Statistics Center - Ecomomic Survey 2009.

-2009 dpbaid¥l Foanll

L) B)LQ! | ‘54&435‘8' BN | i mcllally §alisd bl o> M' Slagns
Worker Compensations of Hotels and Restaurants by Economic Activity | Emirate of Dubai
(2007-2008)

(Value in AED 8,sJly dguil)

- sla>3J e S0 1 yaualdl

Table (12-03) Jgar

0 Jidalf coma Sliaggrs seleidll sac oldsdfsae A
cilaggelf RS oun
Economic Activity $abasd¥l bl
Average Workers Number of Paid = Number of Estab-  Year "
compensation per  Consumption Up Workers lishments
worker
43,055 2,220,461,386 51,573 342 2007 .
Hotels and Other Provision for Aole¥) y8g5 (1 Slolg galiadl
short-stay accommodation 46,829 2,560,000,463 54,667 371 2008 o1 & uad
28,543 1,187,866,661 41,617 2,157 2007
Restaurants and canteens bwolally elall
30,164 1,414,950,355 46,908 2,460 2008
36,574 3,408,328,047 93,190 2,499 2007
Total € oot
39,133 3,974,950,818 101,575 2,831 2008

Source : Dubai Statistics Center - Ecomomic Survey 2009.

2009 dysLaid¥l ol - shasd o1 35S0 1l

dsc
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o2 Blal | saluaid¥ DLildl e mellalfy daliadl it ddlall doilly Jawgdl EIMgiwXlg ey gl
Output, Intermediate Consumption and Gross Value Added of Hotels and Restaurants by Economic Activity | Emirate of Dubai

(Value in 000 AED 0,3 af¥ls dcudll)

(2007-2008)

Table (12-04) Joa>

Adlall doall Mgaw¥ fal*2r RYTE S-3v (PR oldclfsae A
Audlo>¥! Jacaugd . R
Economic Activity : i $abaid¥l bl
Gross Value Intermediate Output Number of Number of Year 3 g
Added Consumption Workers Establishments
8,144,086 4,619,435 12,763,520 51,668 342 2007
Hotels and Other i55 oSLoly Golill
Provision for short-stay G D&
) 2 0¥] Bynd doldX
accommodation B
8,854,371 5,148,523 14,002,895 54,764 371 2008
2,100,876 2,532,057 4,632,933 42,192 2,157 2007
Restaurants and f ol ety
—_o
canteens 9
2,481,695 2,971,061 5,452,756 47,808 2,460 2008
10,244,961 7,151,492 17,396,453 93,860 2,499 2007
Total & oot
11,336,066 8,119,584 19,455,650 102,572 2,831 2008

Source : Dubai Statistics Center - Ecomomic Survey 2009.

2009 dpslaiB¥l posall - shasM s 550 1 el
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o3 ko] | Byaw¥lg byl JLisbly GaLiddl
Hotels and Occupancy Rate of Rooms and Beds | Emirate of Dubai
(2007-2009)

Table (12-05) Jgao

Title 2009 2008 2007 obedf
Number of Hotels 352 341 319 Gobiadl sac
Number of Rooms 43,419 37,261 32,617 Oyl sac
Occupied Rooms 30,306 30,386 27,527 dlge dull oy2]l
Room Occupancy % 69.8 81.6 84.4 % byl Jlek
Number of Beds 67,643 58,356 52,975 Bj.m?l FXvs
Occupied Beds 46,538 46,936 43,128 g Gl a7 Xl
Bed Occupancy % 68.8 80.4 81.4 % Bj_m?l Jlad)

Source: Department of Tourism and Commerce Marketing
o2 Byl | GaLialf b By sw¥lg Byl
Roon;s and Beds in Hote:ls | Emirate of Dubai
(2007-2009)
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o= gylal | A d | s Jolialtly A.QI_%;I Hldg e¥501
Guests and Residence Nights at Hotels by Nationality | Emirate of Dubai
(2007-2009)

Table (12-06) Jga

2009 2008 2007
Title E.ol.ia‘m A s¥5 i.alégl A £33 Aold¥! L e¥5 oled!
Residence Guests Residence Guests Residence Guests
Nights Nights Nights
United Arab Emirates 1,128,744 535,661 655,468 343,879 536,633 297,883 dasuill dpyell wl)loXl
Other A.G.C.C. Countries 1,613,182 679,156 1,395,123 645,342 1,718,459 783,143 5,.4-‘2'1 ooledl julso Joo
Other Arab Countries 1,195,815 481,129 1,172,396 474,670 1,165,913 476,246 6)-;' Ay Jgo
Asian and African Countries 4,900,211 1,828,080 5,045,055 1,872,916 4,614,108 1,679,044 dydyydlg 4‘__19.!&1 Jeo
European Countries 6,290,602 1,932,087 6,690,969 2,180,096 6,388,640 1,981,720 5—:-'493 Jes
American Countries 1,207,268 497,736 1,265,427 558,404 1,044,441 468,366 a.ﬁs_._,.oi Jeo
Oceanian 362,584 151,964 429,266 197,984 397,363 177,107 dngilideX)
Total 16,698,406 6,105,813 16,653,704 6,273,291 15,865,557 5,863,509 &,4_%‘
Source: Department of Tourism and Commerce Marketing Sobrsd) Gugsnitly dolisasd! 8yls ol

o2 Bylal | GaLiatls dolBXS Il ¥l
Guests and Residence Nights at Hotels | Emirate of Dubai
(2007-2009)
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Average Length of Stay of Hotels Guests by Nationality | Emirate of Dubai

(Length in Days pgJLs 3aL)

(2007-2009)

Table (12-07) Jga>

Title 2009 2008 2007 oleddt
United Arab Emirates 2.1 1.9 1.8 Basill dyyyell o) LoX]
Other A.G.C.C. Countries 24 22 2.2 %l pglesdl puloa Jgo
Other Arab Countries 25 25 25 Sy diye Jos
Asian and African Countries 27 3.1 27 dudyydlg dugasnl Jgo
European Countries 3.3 3.1 3.2 daygl Jgo
American Countries 2.4 2.3 22 Syl Joa
Oceanian 24 22 22 Arwgilidg Xl
Total 25 24 2.4 [T
Source: Department of Tourism and Commerce Marketing Sl Gagamilly Ll 551 ol
o2 Dol | chwiaill Aoy o dolBXT SIludg X500 sucg Byanlg Byl JLilify §oLiddl
Hotels and Occupancy Rate of Rooms and Beds, Guests and Residence Nights by Classification Category | Emirate of Dubai
(2009)
Table (12-08 ) Joa>
Title goad! dsjae  Baslgded  plied pod I3 ped ] ped pues el
Total Listed 1- Star 2- Star 3- Star 4- Star 5- Star o

Number of Hotels 352 16 126 44 55 59 52 Goliadl sac
Number of Rooms 43,419 408 4,719 3,807 6,975 10,817 16,693 Syl sac
Occupied Rooms 30,306 288 2,930 2,501 4,687 7,821 12,086 dlge dull o,
Room Occupancy % 69.8 70.7 62.1 65.7 67.2 723 724 % by2ll Jled)
Number of Beds 67,643 915 9,595 6,156 11,734 15,455 23,788 8y w¥l sac
Occupied Beds 46,538 488 5,248 3,897 7,533 11,344 18,150 g Gl ay Xl
Bed Occupancy % 68.8 53.3 54.7 63.3 64.2 73.4 76.3 % Byw¥) Jled
Number of Guests 6,105,813 52,985 636,548 553,725 942,277 1,423,079 2,497,199 ¥l sac
Guests % 100.0 0.9% 10.4% 9.1% 15.4% 23.3% 40.9% % £330
Residence Nights 16,698,406 169,687 1,652,058 1,473,990 2,337,068 3,729,479 7,336,124 ole¥) LS
Residence Nights % 100.0 1.0% 9.9% 8.8% 14.0% 22.3% 43.9% % dol8¥! L]

Source : Department of Tourism and Commerce Marketing

Syt Gaganslly dolissdl 8305 yauall
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o2 Blal | haill doysg dsid conas §3LATL AolE¥! Ly ¢¥5
Guests and Residence Nights at Hotels by Nationality and Classification Category | Emirate of Dubai

(2009)
Table (12-09) Jga
goodl  diawgilile¥l AiSiiol Joo  dungl Joo  dugasl Joo  dupe Joo  pulao Jgr o yLeXl
dudyyily Py RYESY] el
Sr¥1 Bl
Title . . . . R
Total Oceanian American European  Asianand Other Arab Other United Arab -
Countries = Countries African Countries A.G.CC. Emirates
Countries Countries
5- Star pod dos
Number of Guests 2,497,199 51,461 231,351 1,026,330 363,039 156,937 308,121 359,960 £¥35 2ac
Residence Nights 7,336,124 140,450 575,261 3,835,623 892,739 372,031 804,427 715,593 doldX) Il sac
4- Star pod 2yl
Number of Guests 1,423,079 48,144 156,882 486,316 403,420 99,676 123,943 104,698 £¥35 2ac
Residence Nights 3,729,479 111,181 372,861 1,275,512 1,098,250 249,071 334,359 288,245 dolaXl E,JLg.I FRVS
3- Star pod &
Number of Guests 942,277 38,154 69,487 209,051 433,800 83,451 67,186 41,148 £¥33 sac
Residence Nights 2,337,068 77,387 154,177 582,405 1,100,353 198,091 150,092 74,563 doldX) Il sac
2- Star olied
Number of Guests 553,725 9,793 28,257 139,106 236,000 61,033 57,762 21,774 £¥35 sac
Residence Nights 1,473,990 23,043 70,245 379,979 684,339 160,750 117,704 37,930 AoldX) Il sac
1- Star Basly dok
Number of Guests 636,548 4,207 11,402 68,815 356,619 74,350 113,448 7,707 £¥35 sac
Residence Nights 1,652,058 10,055 33,530 208,368 997,676 199,259 191,268 11,902 dole¥l Il sac
Listed PN
Number of Guests 52,985 205 357 2,469 35,202 5,682 8,696 374 £¥35 sac
Residence Nights 169,687 468 1,194 8,715 126,854 16,613 15,332 511 Aols¥) Il sac
Total & o0t
Guests 6,105,813 151,964 497,736 1,932,087 1,828,080 481,129 679,156 535,661 £33 sac
Residence Nights 16,698,406 362,584 1,207,268 6,290,602 4,900,211 1,195,815 1,613,182 1,128,744 3.913‘2! [ S JEN S

Source: Department of Tourism and Commerce Marketing
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Hotel Apartment Buildings and Number of Flats | Emirate of Dubai
(2007-2009)

Table (12-10) Joas

Title 2009 2008 2007 oleddt
Hotel Apartment Buildingss 188 152 125 ddaiall gaidl u..L..a
Number of Flats 18,068 13,196 10,190 Gl sac
Occupied Flats 11,924 10,432 8,389 gl 3ol
Flat Occupancy % 66.0 79.1 82.3 % §a-idl Jlek

Source : Department of Tourism and Commerce Marketing
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(2007-2009)

Guests and Residence Nights at Hotel Apartments by Nationality | Emirate of Dubai

Table (12-11) Jga

2009 2008 2007
Years dolB¥ L X35 dols¥! Lt £¥5 dols¥! Lt %5 Silgiadl
Titls Residence Guests Residence Guests Residence Guests Obest
Nights Nights Nights

United Arab Emirates 561,077 234,953 335,237 92,699 254,166 87,938 alylo¥l
Other A.G.C.C Countries 792,797 226,491 572,568 186,058 618,561 201,461 S>3 Holesdl juloo Joo
Other Arab Countries 493,497 133,626 463,639 117,546 418,005 113,418 5,5? doye Jgo
Asian and African Countries 1,954,248 433,144 2,038,329 390,457 1,513,430 311,338 A.,a.._,.iis Lgwl Jgo
European Countries 1,687,031 315,153 1,764,313 317,587 1,403,430 264,553 &.,.Dgi Jgo
American Countries 486,755 96,771 400,275 108,564 316,605 75,260 ASoyol Jgo
Oceanian 172,967 37,128 193,002 45,097 145,721 34,321 gl
Total 6,148,372 1,477,266 5,767,363 1,258,008 4,669,918 1,088,289 &MI

Source : Department of Tourism and Commerce Marketing

ool Gaganally dsLosad] 8,515 1 jauall

o ol | i A9 dumiid | s dndaiall @.ﬁ_\.\“dl.v Aold¥ LJLdg e¥3ilf

Guests and Residence Nights at Hotel Apartments by Nationality and Classification Category | Emirate of Dubai

(2009)
Table (12-12) Jgao
gl FIN iasd
Total Standard Deluxe
Title del¥l L %35 del3¥l L ¥ del3¥l L ¥ obesd!
Residence Guests Residence Guests Residence Guests
Nights Nights Nights
United Arab Emirates 561,077 234,953 244,050 109,821 317,027 125,132 alyle¥I
Other A.G.C.C Coun- o9lesdl pulsa
, 792,797 226,491 422,828 133,064 369,969 93,427 o e Jg2
tries s%l
Other Arab Countries 493,497 133,626 351,304 93,586 142,193 40,040 5,.‘»? duye Jga
Asian and African . .
. 1,954,248 433,144 1,427,533 304,596 526,715 128,548 dudyyily dugusnl Jgo
Countries
European Countries 1,687,031 315,153 1,086,084 198,520 600,947 116,633 5-:-'.)951 Jgo
American Countries 486,755 96,771 258,657 56,657 228,098 40,114 Aoyl Jga
Oceanian 172,967 37,128 118,193 25,317 54,774 11,811 dwgilidgXl
Total 6,148,372 1,477,266 3,908,649 921,561 2,239,723 555,705 &9.4_;‘

Source : Department of Tourism and Commerce Marketing

ool Gagauilly dolosadl 8,305 1 jauall



Title

Hotel Apartment Buildingss

Number of Flats

Occupied Flats

Flat Occupancy %

Al /pire GA QLI

o2 Blol | il Aoy s Saiald Jl.i_&‘xi dpdaiadl §aiudl ileo
Hotel Apartment Buildingss and Flats Occupancy Rate by Classification Category | Emirate of Dubai

oot

Total
188

18,068

11,924

66.0

(2009)

AL
Standard

141

12,366

7,852

63.5

Deluxe

47

5,702

3,962

69.5

Table (12-13) Jga>r

ot

ardaiill 3ol il

Gl sac

g2l ga3dl

% gasit) JLib

Source : Department of Tourism and Commerce Marketing

Solonill Gagrantlly ALl 8515l

o2 Blol | liaill doysg desnidf s ddaiall G g¥5d AolE¥! Bao Jawgio
Average Length of stay Hotel Apartments Guests by Nationality and Classification Category | Emirates of Dubai

(2009)

(Length In Days pg-Jby 31) Table (12-14) Jga>

944‘-' pre v Agusud

Title ot cC ol

Total Standard Deluxe o
United Arab Emirates 2.38 222 253 alyle¥l
Other A.G.C.C Countries 3.57 3.18 3.96 S>3 Holesdl julso Jgo
Other Arab Countries 3.65 3.75 3.55 Syl daye Jos
Asian and African Countries 4.39 4.69 4.10 ddyyaly dugwl Jos
European Countries 5.31 5.47 5.15 a.,.u;l Joa
American Countries 5.13 4.57 5.69 aSoyal Jga
Oceanian 4.65 4.67 4.64 dnglideX]
Total 4.15 4.08 423 € 9ot

Source : Department of Tourism and Commerce Marketing

Srbnsdl Gagantlly ALl 8,515 1 yauall
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Title

Festival Days

Total Visitors (In 000)

Daily Average of Visitors

Total Spending ( Million AED)

Daily Average of Spending ( Million AED)

RPELTL PR SU PRSI A OTNRI L]
Main Indicators of Dubai Shopping Festival
(2007-2009)

2009 2008 *2006/2007
32 32 45
3,350 3,200 3,500
104,687 100,000 77,778
9,800 10,000 10,200
306 313 227

Table (12-15) Joa>

Ol

olerell plf

(AT¥L) g3l sae las]

o3I gogadl Tasugall

(o055 09k ) BLas¥I Lo

(> 99l ) GLANL opadl Lasugall

* One Session
Source: Department of Economic Development

D D Slalio (e il Sl pmiod Ll
Dubai Summer Surprises Main Indicators
(2007-2009)

Balg 892 *

AysLaid¥l deaiall 8y ¢ janall

Table (12-16) Jga>

BLai¥) Jaawgio  GLAS¥ o] pogudl oswgill Lfgif sas el el sac

(o33 39l0) Slopd (at¥L)

Daily Average of Total Spending Daily Average of Total Visitors Number of Days
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Title
Spending

(Million AED)
Dubai Summer Surprises 2007 43
Dubai Summer Surprises 2008 52
Dubai Summer Surprises 2009 52

(Million AED) Spending (In 000)
3,080 30,000 2,160 72
3,350 32,307 2,100 65
3,370 33,846 2,200 65
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